
ST NICHOLAS’ CHURCH BLUNDELLSANDS 

HERITAGE PROJECT VOLUNTEER POLICY 

           
Introduction and aims 

Through a grant from the Heritage Lottery Fund St Nicholas’ Church, while retaining 
its primary role of Christian mission, has also begun a process of development as a 
heritage centre and community hub. In doing so, we recognise the additional value 
and contribution that volunteers can bring, both to the life of the church and in their 
work with visitors. 

We therefore aim to: 

 Be true to the values, purposes and mission of our church in our approach to 
working with volunteers 

 Recognise the rights and responsibilities of volunteers 

 Define and work to agreed inclusive principles for the involvement of 
volunteers  

 Ensure we offer fulfilling and interesting volunteering opportunities  

 Support volunteers appropriately in their work for us 

Volunteer roles 

Within our heritage project volunteers are involved in the following roles: 

 Promoting the church’s heritage to the general public 

 Acting as a site guide for visitors 

 Supporting seasonal church events and community activities 

 Helping to serve refreshments in the church at these events 

The time commitment asked for is of between 2 and 10 hours per month. This can of 
course be revised at any time. 

Recruitment 

Recruitment will follow a set process which will be shared with all those interested in 
volunteering with us. We will pay due regard to monitoring issues of diversity and 
equality when recruiting and selecting volunteers and abide by any relevant 
legislation. All potential volunteers will be asked to complete an application form and 
provide two references. 

Training, Support and Supervision 

All volunteers will receive appropriate induction, initial training and ongoing support 
to enable them to carry out their volunteering role. A volunteer handbook will be 
given to each person for future reference and a complaints procedure is set out in 
that. 

There will be regular support meetings, both one to one and in groups to share ideas 
and issues. On an individual basis regular reviews will be held to recognise 
achievements and identify any development needs. Appropriate Records of 
Achievement will be maintained to which volunteers will contribute as part of our 
ongoing monitoring and evaluation of the project. 



All existing and future policies and procedures will take into account how they affect 
volunteers, who will be provided with user friendly information on those connected to 
their role. 

Health and Safety  

The Public Liability Insurance held by the church covers all volunteers. All volunteer 
activities will be risk assessed. 

Safeguarding 

As part of the recruitment process applicants are asked to complete a self-
declaration form, but a DBS check is not required for heritage project volunteers. 
Initial training will include basic safeguarding training. Refresher sessions will take 
place as required. 

All volunteers will be issued with ID in the form of a name badge with photograph 
which should be worn at all times when volunteering.  

Data Protection 

We will comply with current Data Protection legislation [1998 Act] and guidance in 
the handling of all information we hold on volunteers. 

Expenses 

There will be a claims procedure for all volunteers to claim reasonable travel / other 
expenses. Details are set out in the Volunteer Handbook. 

Monitoring and evaluation 

The Heritage Lottery Fund requires as a condition of grant that all aspects of the 
project are evaluated in terms of outcomes and to demonstrate impact. This will 
include data collection and monitoring of volunteer activity through the regular review 
meetings. Volunteers will be asked to complete a questionnaire about the benefits 
gained from their work. 

Review of this policy 

The Parish Church Council [PCC] is ultimately responsible for volunteering policy, 
procedures and guidance. This policy will be reviewed by the PCC on an annual 
basis. 
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